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SECTION A 

1. Define the following terms as used in the travel and tour operations 

citing relevant examples.  (10 marks). 

a) A tour 

b) Tourism supply 

c) Tourism demand 

d) Itinerary 

e) Supply chain 

2. Highlight 5 factors that motivate people to travel.(5 marks) 

 

3. What are the factors to consider when costing and budgeting a tour.(5 

marks) 

 

4. Distinguish between the following terms; 

a) Tour operators  vs. travel agents.( 5 marks) 

 

b) Inbound tour operators  vs. Outbound tour operators.(5marks) 

 

SECTION B 

5. a) Discuss the concept of marketing mix giving relevant illustrations. 

                                                                                                  (14 marks) 

b) Discuss the various bodies that regulate tours and travel activities in 

Kenya. (6 marks) 

6. Describe the supply chain/intermediaries involved from tailoring a tour 

package to the point it is consumed by the tourist.(20 marks) 

7. Assuming that you are a tour operator based in Kenya, you get a group of 

5 tourists who want to visit Kenya for an 8 day trip. Prepare an appealing  

and detailed itinerary that will make the tourist have an exceptional 

experience of their tour.(20 marks) 

//END// 


