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1. a) Define the term “communication”. (Zmarks)
b) With appropriate illustrations, discuss the communication process.
(10 marks)
c)Discuss any FOUR ways to overcome barriers to effective communication.
(8marks)
2. With illustrations, discuss the following models of communication:
(15 marks)
i) Classical model
ii) Interactive model
iii)Transactional model
3. Explain the following forms of communication using relevant illustrations
(15 marks)
i) Interpersonal communication
ii) Intrapersonal communication
iii) Public communication
iv) Nonverbal communication
v)Group communication
4. Discuss any THREE directions of communication. (15 marks)
5. Discuss with illustrations any THREE theories of communication.

(15 marks)
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