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INSTRUCTIONS TO CANDIDATES 

• Answer Question ONE (Compulsory) and any other TWO Questions. 

• Question one carries 30 marks 

• All other questions carry 20 marks each 
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QUESTION ONE 

a) Write short notes on the differences between normality and 

abnormality        (10 Marks) 

 

b) With a clear illustration, discuss the biopsychosocial model of mental 

health and illness                                                                                   (20 Marks)                                                                                                     

QUESTION TWO 

a) Examine the socio-cultural determinants of mental health     (10 Marks) 

b)  Explain the scope of social work in human behaviour                 (10 Marks)                                                                          

QUESTION THREE 

a) Discuss five defense mechanisms utilized by people suffering from 

mental disorders                                                                                    (10 Marks) 

b) Define the term abnormality and highlight its symptoms           (8 Marks)                                                                                                                                                                                            

QUESTION FOUR 

“The Kenyan mental health service department faces setbacks in the 

management and treatment of mental illnesses.” Examine the relevance of this 

statement       (20 Marks)                                                                                                                                                                                                                           

QUESTION FIVE 

a) “A good number of Kenyan youth are silently suffering from mental 

issues.” Critically examine this statement     (20 Marks)                                                                                                          

                                                

///END/// 


