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INSTRUCTIONS TO CANDIDATES
Answer question 1 and any other two questions



1) Examine the relevance any four principles put forward by Henri Fayol
as one of the exponents of administrative theory in view of the new

constitutional dispensation in Kenya
(20 marks)

2) Assess critically the Hawthorne’s experiments in the light of human
relations movement.

(20 marks)
3) Comment on the following statement, “The scientific management
theory was introduced by Fredrick Winslow Taylor to encourage

production efficiency and productivity”. (20 marks)

4) Discuss and critique the Max Weber’s contribution to organizational
theory. (20 marks)

5) Using the corporation, company or association that you know or belong,
highlight the relevance of contingency theory. (20 marks)
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