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PRACTICAL EXAMINATION

Students are required to work in groups of three, and come up with a case study of
any Conflict. Then explain how the selected conflict was Managed using
Negotiation Skills

Obijectives:

1. Identification of conflicts and their root causes among parties

2. To check on how students enhance and improve the techniques and skills in
conflict management along the course

To assess on how students manage interpersonal disputes among parties;
4. To understand and acquire different negotiation skills.
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