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1. a) Discuss the importance of behaviouristic theories to a practicing

counselor (10 marks)
b) Explain five principles of counseling (10 marks)
c) Examine the relevance of referral during counseling (10 marks)

2. a) Discuss in any three attitudinal skills necessary during counseling.
(10 marks)

b) Explain three reasons why maintaining eye contact and an open
posture is important during counseling (10marks)

3. a) Discuss any three reasons why effective communication is essential
during counseling (10 marks)

b) Analyze any three listening skills used in counseling (10 marks)

4. Explain the following ethical standards of counseling
a. The ‘here and now’ (10 marks)

b. Dependency (10 marks)

5. Describe the following techniques as used in counseling

a. Summar 10 marks
y

b. Open and closed ended questions (10 marks)
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