[Milgram] educating people about dangers
¥

of blind obedience

encouraging people to question authority

exposing people to actions of
disobedient models

Brehm [1966]

Six basic tendencies involved in
generating a positive response when
one person tries to influence another:

'foot-in-the-door' tactic
(FITD) [Freedman & Fraser, 1966]
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other multiple-request
tactics [Hogg & Vaughan, 1995]
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¢ 'door-in-the-face' tactic (DIF)
o 'low-ball' tactic (LB)

e socialX X X e reciprocity (reciprocation)™ 7
validationX e liking

¢ authorityX e consistency

e scarcity

X [Cialdini, 2004]
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Ethics?

— ¢ In conformity = no explicit requirement
to act in a particular way, unlike obedience

— ¢ In conformity, we're influenced by our

peers (equals) and =» homogenisation

of behaviour. In obedience = no mutual
influence

— ¢ Obedience relates to differences in social
power/status within a hierarchical situation

o Example
(conformity)
vs.
direction
(obedience)
[Brown, 1986]

'Germans are different’
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