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Abstract

Patient satisfaction is a vital healthcare quality assurance metric for evaluating performance of the
healthcare delivery. This key performance indicator aims at improving the quality of care and
promoting patient-centered care. The study assessed whether the nursing care provided met the
expectations of the individual patients. A cross-sectional, descriptive survey study was conducted
using the Newcastle Satisfaction with Nursing scale, with a total of 19 items in August 202. It
measured the discharged patients’ level of satisfaction with the healthcare experience, focusing on
the quality of care, facilities, and interactions with staff. Most of the patients (59.2 %) in the
medical and surgical wards were quite satisfied with the nursing care received. Specifically, more
(69.45%) respondents were satisfied with the ‘Concern and caring by nurses’, 68 % were satisfied
with the ‘Time spent with nurses’, and a lesser number (42.6 %) were satisfied with the
‘Information given to you.” There was a statistically significant relationship between the
respondents’ level of education and satisfaction scores (p < .05). About a third of patients in the
medical and surgical wards were not satisfied with the nursing care provided. Nurses need to
improve the delivery of nursing care to raise overall patient satisfaction scores. Special focus
should be directed on the information-giving process and supporting autonomy in decision-
making.
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