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QUESTION ONE

a) What s

(i) Goal setting [5 Marks]

(ii) Prioritization of task [5 Marks]
(iii) Operationalization [5 Marks]

b) Give an understanding of problem solving and critically discuss its steps in
social work. [15 Marks]

QUESTION TWO
Discuss planning and outline critically the steps of planning [20 Marks]
QUESTION THREE

You have been assigned as a project manager in a new institution, determine
what resources you need as well describing the methods and process of
mobilizing the resources [20 Marks]

QUESTION FOUR

As a social worker to run every project and programme in an organization to
be successful, evaluation and coordination must be carried out

a) Describe evaluation, its steps citing its importance [ 10 Marks]
b) Explain coordination and the process of coordination [10 Marks]

QUESTION FIVE

Explain termination its process and describe how termination of work with
clients is done [20 Marks]
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